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Senator Moore asked: 
 
Who will investigate and resolve complaints about charities - currently the ACNC is 
investigating and resolving around 200 cases per annum. 
 
 
 
Answer: 
 
The Department is working across government to ensure arrangements are in place following 
the abolition of the ACNC to facilitate a smooth transition. Specific arrangements including 
who will handle complaints about charities are decision for Government. 
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